HILARY SALZMAN

Thbe business storyteller.
—
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15 everyday places to look for

stories that help you sell.

Story:

Source:

Story:

Source:

#1 - Founders journey

Your personal journey and the
challenges you faced setting up
and growing your business.

Your own experiences, struggles
and successes

#3 - Personal spotlight

A personal profile on you and
those you work with e.g
collaborators, suppliers etc.

Interviews, personal experiences

#5 - Product/service story

Story:

Source:

Story:

Source:

How your product or service came
about, how it’s evolved and
improved etc.

Personal insights, customer
feedback, market research

#7 - Social impact

Demonstrating the positive
impact you have on society or
the environment.

Community / charity,
sustainability efforts

#2 -

Story:

Source:

Customer success

Stories of happy customers whose
lives have been impacted by what
you sell.

Testimonials, reviews, anecdotal
feedback

#4 - Culture vulture

Story:

Source:

#6 -

Story:

Source:

#8 -

Story:

Source:

Insights into your values and beliefs
that define your culture & how you
treat others

Day-to-day examples, customer or
supplier feedback

Time to celebrate
Celebrating significant milestones,

achievements & anniversaries.

Your own records, data e.g social
stats, sales etc, award nominations

Problem solving
How you overcome challenges or

use innovation.

Problem solving processes, case
studies
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There’s more....

#9 - Behind-the-scenes #10 -

Story: A glimpse into your day-to-day Story:
working and decision making.

Source: Your own experiences, travels, Source:
office tour, real-time updates.

Customer journey

Mapping how your customer
works with you from finding you
to making a purchase.

Customer interviews, feedback
etc.

#11 - All change #12 - In the community
Story: T.he .St.OfY of a re-brarlld or Story: Highlighting your connection to
significant change within your the local community and its
business support.
Source: Personal insights, reason for Source:

change, process, response etc.

Community involvement,
partnerships, events etc.

#13 - Back to school #14 - Just for giggles

Story: Sharing knowledge, tips and Story:
insights e.h how-to guides,
product hacks etc.

Source: Your expertise, trends and Source:
customer questions.

#15 - Into the future

Story: Articulating your vision, mission
and long-term goals

Funny anecdotes, jokes or stories
that showcase your personality,

Your own creativity, day-to-day
learnings, interactions with others.

Need help crafting your stories?

Visit www.hilarysalzman.com to explore my

range of online learning, including the She

Source: Personal insights, strategic Roars programme and 1:1 storytelling services.

planning, aspirations etc.
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